
CASE STUDY

“Capitalise has given us a new revenue stream. Clients now come to us to help 
them raise funds or improve their credit, where previously we would have been 
the last people to hear about it.” - Darren Hahn, Head of Corporate Finance, Nordens Chartered 
Accountants

Unlocking new opportunities with 
dedicated support from Capitalise

Capitalise’s cutting-edge technology combined with a Partnership 
Manager easily contactable at all times, has created the foundations for 
Nordens to establish a new service line, operate with greater efficiency, 
and drive their clients’ success.

AN EDUCATION IN CAPITAL ADVISORY

Nordens Strategic, the business consultancy arm of the firm, had been 
established for a number of years before working with Capitalise, but it 
didn’t have a corporate finance department in place.

Using the Capitalise platform, Nordens Strategic could launch its own 
finance service and answer clients’ needs in-house.

Darren Hahn, who now heads up the Corporate Finance department at 
Nordens, saw an even bigger opportunity in working with Capitalise – to 
educate the wider Nordens team and enhance their service.

Nordens Chartered Accountants are long-standing partners of 
Capitalise. Through the platform they have raised over £1.4M for 
clients during the COVID-19 pandemic, as well as using Monitor 
to identify more than 100 clients who could benefit from credit 
improvement. 

FAST FACTS 

Accountant
Nordens

Location
Essex and London

Size
66 employees

Services
An award-winning accountancy firm, 

covering all of the financial basics 
- just as you’d expect - Nordens 

business advisers and tax planners 
will also help to implement strategy.

Capitalise came along at just the right time, and it all clicked. By working with them, we would  
be able to act as the experts in this area. It meant we could have good quality conversations  

with clients and bring in new business.

“

“

Darren Hahn, Head of Corporate Finance, Nordens Chartered Accountants



INSTANT SUPPORT AND EXPERT GUIDANCE

Kayleigh Graham, Capitalise Partnership  Manager for Nordens, and the 
rest of the Capitalise team carry out regular portfolio reviews to identify 
new opportunities for Nordens, and they’re available whenever they 
need advice on potential funding cases.

“It’s not just that I need good answers,” Darren says. “I also need to 
know what’s not going to work. And Kayleigh will tell me if a client’s 
credit score is too low or their profit isn’t right.”

Being able to filter clients out at this stage saves the Nordens team the 
time of going through the application process unnecessarily, but it also 
means they can focus on getting clients into a position where they’re 
more likely to be successful.

That, in turn, means more revenue. For instance, a potential client might 
not be able to secure finance because their books aren’t up to date, in 
which case Nordens can take on their bookkeeping and get them in 
better shape.

“Even in cases where sourcing finance isn’t successful, it still results in 
positive effects for us,” says Darren. “That’s a massive bonus.”

Another major benefit of working with Capitalise has been the Monitor 
tool. By drawing on client data to assess which products they might 
benefit from, this takes all the guesswork out of Darren’s conversations 
with clients, allowing him to provide clear estimates of how much they 
might be able to borrow and the interest rate they might be looking at. 
Plus, it means the other members of the Nordens team are able to do 
the same, even when Darren’s not on the call.

“It’s the perception that everyone on the team knows what they’re doing, 
and it keeps people coming back.”

ACHIEVING CLIENTS’ GOALS

“Finance is a reactive sector,” says Darren. “People don’t like to shove 
it down your throat, but what this means is clients aren’t aware of the 
opportunities that come with it.

“When they tell us about their three or five-year goals, we often find the 
reason they haven’t achieved them yet is they don’t have the money.”

With the knowledge gained through Capitalise and insights from 
Monitor, Nordens can now give those clients a much clearer idea of the 
amount and interest they’d be looking at for a loan, and show them how 
it can be built into their cashflow.

Everyone I’ve dealt with at 
Capitalise has been very 

personable and friendly. It 
doesn’t feel like a business 

relationship. The fact that I can 
just pick up a phone, WhatsApp 

or text at any time of day and 
get the help I need is perfect.

“

“

Darren Hahn, 
Head of Corporate Finance,  

Nordens Chartered 
Accountants



Darren says this has been an “education process” for clients. 

“We’ve been able to show them that while in the grand scheme of things 
the cost won’t really affect their business, it might mean they can bring 
their five-year goals down to two years.”

Nordens has also started providing a credit improvement service to 
its clients through Capitalise – something Darren and the team hadn’t 
considered a possibility beforehand, but it’s made a real difference for 
their clients.

“Recently, a client of ours in the construction sector was going to be 
knocked off their customer’s preferred supplier list, because their credit 
rating had dropped slightly,” he says. 

“In the past we wouldn’t have been able to do anything – we would have 
just had to tell them to wait until we filed the next set of accounts and 
hope it would look better. 

“Now we can offer credit improvement as a service, and in this case 
we were actually able to get in there quickly and rectify the situation, to 
prevent them from being taken off the list in the first place.”

GROWING WITH CAPITALISE

Nordens has ambitious plans to grow its corporate finance department 
and Capital Advisory offering. 

Over the next year or so, Darren expects to see increasing demand for 
business sale or acquisition finance, so he’s planning on working closely 
with Capitalise to turn that into a new product.

“They trust us, I trust them, and I often have the opportunity to give my 
input on new services and products,” he says.

“There are a couple of other companies that do something similar, but 
you don’t get the same close relationship. That’s the most important 
thing for me.”

FIND OUT MORE ABOUT 
CAPITALISE

Your capital advisory platform, ready 
made. 

Enabling you to build strength and 
resilience in your clients’ businesses 
by helping them raise, recover and 
protect their capital. 

Headquartered in London, Capitalise 
is the trusted platform of over 
2,000 accounting firms, advising on 
£850million of approved capital to 
their clients. 

Capitalise enables you to raise capital 
through lending and innovation grants. 
Recover capital through debt recovery, 
dispute resolution and R&D, whilst 
protecting working capital through 
credit improvement. Through a single 
platform, you can build out your 
capital advisory service line, increase 
revenue per client and attract new 
ones.

In partnership with the ACCA, 
CIMA, 2020 Innovation, Microsoft 
Accelerator integrated with Xero, 
Quickbooks and Sage. 

More information

Capitalise.com
ask@capitalise.com
020 3696 9700

FIND OUT MORE AT CAPITALISE.COM


